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SYSTEM OVERVIEW

ONLINE BUSINESS CENTER

Business center owners spend hundreds of working hours
each year to keep frack of business status, facilities usages
by clients, accounts receivable and changing customer
information, for example, billing address. Provision of usual
business center services, such as secretary services,
meefting facilities, virtual office/mailing and address
services may not be good enough to help you standing
out from competition and offer your clients the deserved
value-added business services.

LOWER OPERATION OVERHEAD

To survive in today's competitive market, a sophisticated
yet cost effective computer system is indispensable to give
you additfional competitive edges for better service level,
lower operation costs and management overheads.
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BUSINESS
CENTER
SERVICES

BROAD FUNCTIONALITIES PROVIDING QUALITY SERVICES

FLP® Business Center System business model has the
breadth and depth of functionalities available to help
running your business center reliably, efficiently and cost
effectively. The design and interface are so infuitive that
the tedious routine tasks are well structured, schedules,
and counted for billing purpose.

ADDITIONAL SERVICES PROVIDED TO YOURS

FLP® Business Center System business model provides to
your clients additional business services, that would
otherwise be too costly to provide, will be offered easily
through FLP® Business Center System at an affordable price
and hence an exira revenue. To name a few of the value
added business services, those are, for example, the
provision of virtual office services, human resources
management services, accounting services, billing services
and document management system.
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FEATURES
AT A GLANCE

Sales Management

Billing Management

Facility Management

Email and Calendar

Document Management

Customer Support Services

Share Work and Information
Customer Relationship Management
Security and Role-based information
Built-in IntelliPRINTPLUS Report Writer
Multiple Currency, Multiple Cost Centers

Multiple Users, Multiple Companies
Multiple Languages

Global Access

Value Added Services to your Customers

Seamlessly integrated with other FLP® solutions
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TYPICAL SYSTEM ARCHITECTURE

FLP® Human Resources Manager is designed for high level
of scalability. There is no geographical restriction for the
physical location of the client personal computer(PC)
workstation. Connection to the FLP® Human Resources
Manager server from client PC workstation can be made
either by Internet or Infranet.

Ethernet
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FLP®
BUSINESS
MODEL

A FOUNDATION FOR YOU TO BUILD YOUR OWN BUSINESS MODEL

No two companies are the same even conducting the
same business in the same industry. Why should you choose
a standard software package.

No other software solutions provide more feature and
functions than FLP® does costeffectively. No other software
solutions provide such an all-in-one interface integrating
with your company wide company business processes. FLP®
provides a market leading collaboration platform for all
your company staff to work on anytime, anywhere with
unlimited scalability without physical country border barriers
over the Internet.

What's more, FLP® shares our experience with you to

customize the software applications to suit your business
and prepare for the future.

FLP®is empowered by IBM® Lotus® Domino®/Notes® technology.
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