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NETE2 ASIA PTE LTD IS DEPLOYING FLP® ENTERPRISE 
MANAGEMENT SYSTEM FOR THEIR FULL LINE OF 
BUSINESS FROM SALES, CUSTOMER SERVICES AND 
WAREHOUSING 

[2006-02-16] FLP Development Team 

 

NETe2 Asia Pte Ltd is a Singapore based group of companies and is the 

trusted global provider of telecommunication products and services. 

 

HOW THEY CHOSE FLP® 

Their CEO flew to Hong Kong and spent one and half day evaluation of FLP® 

Enterprise Management System to have a high level touch of the  

management features and system capabilities of FLP®. After a month, their 

CIO visited Hong Kong, having an in-depth meeting with the FLP® developer 

and made an exhaustive evaluation of the technical and security aspects of 

FLP®. FLP® passed their evaluations and won the contract 
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WHY THEY CHOSE FLP® 

NETe2Asia chose FLP® for reason that FLP® is truly customized to its 

business model. FLP® is not merely software. FLP® helps in formulating 

controls and procedure to the company operations. 

 

FLP® IS IBM SERVER PROVEN AND IBM SOLUTION CONNECTION  

FLP® is one of a few Hong Kong developed business system solutions, which 

has qualified as IBM Server Proven and IBM Solution Connection.  

 

WARRANTY RECORD 

NETe2 Asia Pte Ltd is selling different lines of IT Equipment and Video 

Conference Equipment. FLP® provides an on-line system to track warranty 

information. For example, contact person, telephone, service location are 

immediately accessible in the system. Renewal of warranty can be done 

efficiently. 

 

SERIAL NUMBER TRACKING 

One of the FLP® functionalities is to keep track of the serial numbers. The 

search engine allows the users to extract information of a serial number 

easily. This means high customer service standard is always maintained.  
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CUSTOMER MANAGEMENT 

The built-in FLP® Customer Manager is so intuitive and easy-to-use that 

sales team can easily generate sales leads and sales managers can track the 

performance of each sales executive. 

 

FLP® USES LOTUS PLATFORM AND EMAIL 

FLP® is developed using Lotus Domino and eMail is naturally one of the 

complete All-in-one business system without the need of integrating third 

party email system. 

 

FLP® MEANS SUPPORT 

What differentiates FLP® from other software is FLP®. FLP® talks about 

customer satisfaction and on-going system enhancement. You will never be 

alone after buying FLP®. FLP® cares for you. 

 

FLP® CUSTOMIZED TO THE BUSINES AND ALL-IN-ONE 

The FLP® system is a combination of our professional experience and 

business knowledge and technical know-how. More importantly, we have 

rich experience in re-engineering and excellent communication and 

implementation skill.  


